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Coinbase Hack: Everything You Need To Know About It

Security remains a challenge for the crypto industry despite its growing mainstream adoption.  In
February, Bybit unveiled a hack in which around $1.5 billion of digital tokens were stolen — widely
dubbed the biggest crypto heist of all time.

On 11 May, Coinbase received an email from an unknown threat actor, claiming to have information
about some customer accounts as well as internal documents. The Coinbase hack has intensified
security concerns because hackers gained access to sensitive information.

https://www.btcc.com/en-US/register?utm_source=GW_SEO&utm_medium=apdf&utm_campaign=apdf_banner
https://www.btcc.com/en-US/academy/crypto-basics/coinbase-hack-everything-you-need-to-know-about-it
https://www.btcc.com/en-US/academy/crypto-basics/coinbase-hack-everything-you-need-to-know-about-it
https://www.btcc.com/en-US/academy/crypto-basics/bybit-hack-everything-you-need-to-know-about-it


What is Coinbase Hack?
On May 11, one of the world’s largest cryptocurrency exchanges, Coinbase—which has more than
$328 billion in assets—received a email from an unknown threat actor. The attacker claimed to
possess sensitive customer account information and internal documents. The cybercriminals
demanded a $20 million ransom in exchange for not sharing the information publicly, a demand
Coinbase rejected.

According to internal investigations, the company first detected suspicious activity in January 2025,
originating from its customer support infrastructure. The attackers reportedly bribed overseas
support contractors and employees working in non-U.S. regions to gain unauthorized access to
internal systems.

“Cybercriminals bribed and recruited a group of rogue overseas support agents to steal Coinbase
customer data to facilitate social engineering attacks,” Coinbase wrote in a blog post on Thursday.
   “These insiders abused their access to customer support systems to steal the account data for a
small subset of customers.”

Following the breach, Coinbase terminated the contracts of those involved and referred the
individuals to law enforcement authorities. Though Coinbase stated the leak affected less than 1% of
its monthly transacting users, the compromised data included names, addresses, government ID
images, transaction histories, and account balances. The hack even affected Sequoia Capital’s Botha.

The crypto exchange has not paid the hackers and will reimburse customers that were tricked into
sending them funds. Coinbase has estimated expenses related to remediation costs and customer
reimbursements to range between $180 million and $400 million, according to the filing.

The incident has sparked serious concerns over cybersecurity vulnerabilities within major crypto
platforms.   Wealthy cryptocurrency investors are now increasingly turning to professional security
services amid a surge in targeted criminal activity.   The breach comes on the heels of an attempted
kidnapping involving a French crypto executive’s daughter and grandson, underlining the growing
physical and digital risks facing the crypto elite.
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What is the Effect of Coinbase Hack?
Security remains a challenge for the crypto industry despite its growing mainstream adoption.  This
Coinbase hack comes just days before Coinbase is set to join the S&P 500 index, casting a shadow
over what was expected to be a landmark moment for the crypto industry.

Coinbase (COIN.O), opens new tab forecast a hit of $180 million to $400 million from a cyberattack
that breached account data of a “small subset” of its customers, the crypto exchange said in a
regulatory filing on Thursday.

Following the announcement, Coinbase shares dropped more than 7%, reflecting growing investor
concerns over the company’s cybersecurity vulnerabilities and the broader implications for the
crypto industry.

The breach has reignited fears about the safety of digital assets and the increasing risks faced by
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crypto exchanges. Unlike traditional financial instruments, cryptocurrencies can be transferred
instantly and anonymously using only a private key, making stolen assets extremely difficult—if not
impossible—to recover once they’ve been moved.

This incident has also sparked a surge in demand for professional security services among high-net-
worth crypto holders, highlighting a growing awareness of the unique risks tied to digital wealth.
The Coinbase hack serves as a stark reminder that even major players in the industry remain
vulnerable to sophisticated cyber threats.

Ronghui Gu, co-founder of blockchain security firm CertiK and associate professor at Columbia
University, confirms this concern. “Cryptocurrency can be transferred with just a private key, and is
extremely difficult to recover. This makes crypto traders prime targets for criminals.”
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Best Coinbase Alternative 2025
Coinbase hack has raised concerns and warned about the safety of crypto industry. While Coinbase
is a leading exchange with over 100 million users, there is a better option BTCC in the market in
terms of security. Founded in 2011, BTCC is one of the longest-serving cryptocurrency exchanges,
renowned for its reliability, security, and innovative trading solutions. With more than 6.8 million
users worldwide, BTCC offers market-leading liquidity, robust security measures, and a flawless
safety record for 14 years and counting.

Fully licensed and regulated in the U.S., Canada, and Europe, BTCC platform provides a diverse
range of trading features, including demo trading, crypto copy trading, spot trading for 240+
crypto pairs, as well as crypto futures trading for 360+ crypto pairs with a leverage of up
to 500x. As one of the longest-running crypto exchanges in the world, BTCC has gained growing
popularity due to its industry-leading security and great innovation due to its commitment to making
crypto trading reliable and accessible to everyone.
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BTCC is among the best and safest platforms to trade cryptos in the world. The reasons why we
introduce BTCC for you summarize as below:

Industry-leading security
High Liquidity & Volume
Extremely low fees
High and rich bonus
Excellent customer service
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